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74th ANNUAL REPORT
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Welcome to this year’s annual report.
For the second year running we are
delighted to present a new format which
captures all of our activities rather
than just our financial performance.
As such we continue to move toward
an integrated report which focuses on
key social, environmental and financial
outcomes. We had hoped to provide
more information on year-on-year
trends however like many businesses
COVID 19 resulted in extensive business
interruption and as such year-on-year
outcomes have been skewed.
For more detail please watch the
following video:
https://www.youtube.com/
watch?v=5F9f1kZxj3M
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2020 Performance

$14,774,942
Total Operating Income

$3,581,296
Operating Profit

(included $1,508,257 in Government Subsidies)

23,181

165

$170,555

404

162

$415,310

New Members

Spent On Entertainment

Employees

Community Group
Meetings

Students Trained

In-kind Support
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To our Memorial Club Members and Veterans, welcome to the Currumbin Palm
Beach RSL and Services Memorial Club Inc. Annual General Meeting of the 22 May2021.
On behalf of the Board of Management, I am honoured to present the 74th Annual
Report of the Currumbin Palm Beach RSL and Services Memorial Club Inc. for your
consideration and adoption.
Since the last Annual General Meeting your club has continued to trade at a level not
experienced before despite the numerous disruptions to our business. The social
distancing due to our COVID safety plan requirements challenges the number of
patrons allowed into the venue, because of this we truly haven’t been able to trade at
the maximum capacity of the club, yet the financial report will demonstrate that we are
trading very well.
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We continued with the third stage of the renovation which saw a new sports bar
constructed, rearrangement in the gaming room and some back of house works. The
decision to commit to the renovation was difficult due to the significant cost however
it is pleasing to see how popular the venue has become with large crowds using our
facilities and the positive financial return.
The highway widening caused significant disruption to our patrons through the loss
of our main carpark. At around the same time as we lost our carpark our passenger
buggy was stolen. Fortunately, a replacement buggy was donated to the club by the
company DEMAC, DEMAC have been doing the underground works in the carpark and
tunnelling under the creek, I would like to acknowledge and thank DEMAC for their
generous donation. I would also like to acknowledge and thank your director, Tom
Rochester, Tom has donated his time to transport our patrons in the buggy between
the carpark and the club most days of the week for the duration of the disruption.
Despite the interruptions I have mentioned it is pleasing to see that all business units
are trading well and there is improved performance against the previous year. This can
be attributed to the leadership and excellence of our outgoing CEO, Mrs Anne Stovin
who was competently supported by the Management Team and the dedication and
patience of the whole workforce. I would like to take this opportunity to thank Anne
who has transitioned to a new role within our organisation. Anne has been at the helm
of Currumbin RSL for over twenty years and has overseen significant development
and growth to our business. Our new CEO is Mr John Bucknell, John has been the Chief
Financial Officer with Currumbin RSL for two years, since John joined us the financial
position of the club has improved significantly. I believe with John’s guidance the
business will continue to prosper.

On behalf of the Board of Management, I would like to thank the staff of the Currumbin RSL, I am
constantly amazed at the dedication of our team and the contribution that each member has given in
the delivery of services over a particularly difficult period, good job people.

I would like to acknowledge the Board of Management; I can report to the membership that the Board of Directors
over the last year has collaborated cohesively in all decisions. I would particularly like to mention Cynthia Munro who
is stepping down after many years as a director on your Board, thank you Cynthia you have been a great asset to the
club and despite no longer sitting in the board room, I have no doubt we will continue to see you around the club. I
would also like to acknowledge and thank Stuart Ramsay who resigned his position earlier this year. I am confident
that the current Board will be united in its decisions and deliver to the expectations of the club’s membership.
Each year we sadly acknowledge the passing of our members, to all the families and friends who lost loved ones this
year, the Currumbin Palm Beach RSL Services and Memorial Club extends its condolences to you for your loss.
In conclusion I thank you, the members for your support and patronage through 2020 and wish you good health for
the remainder of 2021 and beyond.
LEST WE FORGET

Michael Humphreys
Chairman

Chairman’s Report
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We started 2020 with great excitement with Stage 1 of the RSL’s Clubs
renovation completed at the end of 2019. The second Stage of the
renovation commenced in mid-January scheduled for completion
ready for ANZAC Day. As we all know the arrival of the Covid-19 global
pandemic changed everything for us all.

C R
E E
O P
O
R
T

The trading restrictions that came with Coivd-19 forced the Club, Dune
café and Ignite to alter their ways of operating and connecting with
members and the community. The Club was able to continue to trade via
La Bocca takeaway which provided a great connection to the community,
the offer being extended to home delivery service. Dune Café changed
to a takeaway only service which provided a sense of normality to their
regular customers plus a destination for those looking for a safe outdoor
location to visit. Ignite’s connection with students was largely able to
move online meaning the students were able to continue with gaining
their qualifications.
During the shutdown period the Memorial Club was able to participate in
the Federal Government “Job Keeper” program. This program enabled us
to provide financial support to our staff and helped with retention of our
workforce.
The renovation works in the Dining and Bar areas at the Club were also
completed during the shutdown period which ensured a new refreshed
offering for all when the doors were to re-open. Prior to the Club
reopening for trade, the third stage of renovation works commenced on
the ground floor to deliver a new Cocktail Lounge and Sports bar area,
plus minor changes to the gaming room. These works were completed in
December 2020 just prior to Christmas.
The adaptability and resilience shown by all staff across the Memorial
Club businesses was vital in ensuring that all business areas came
through the harshest times of the Covid-19 pandemic enforced trading
restrictions, plus being able to operate with the ongoing Covid-19 trading
and social distancing restrictions that we still have to deal with.
Another big change that came at the end of 2020 and took effect in early
2021 was the decision by Anne Stovin to transition out of the CEO role
that she has held for many years, into a Strategic Advisor role for the
Currumbin RSL group. The operations of the Memorial Club businesses,
their people and offerings have all been crafted under the leadership,
imagination and inspiration of Anne which we are all very grateful for.
So for me in my first report as CEO I first wish to thank Anne for bringing
me into the Currumbin RSL back in 2019 and then creating the vision for
the transition for our roles and the group.
I also would like to recognize the Board for their support during the
challenges in 2020 and their ongoing professionalism. The executive
management team, frontline managers and all staff at the RSL, Dune
Café and Ignite Education have all continued to give so much to their
businesses, their roles and engagement back to all of our customers and
the community.
The challenges from 2020, plus what we were able to achieve, have help
us build the robust organization we are and ready for 2021 and beyond.
John Bucknell
CEO

CEO Report
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Our Purpose
The Currumbin RSL Group is a social enterprise which applies commercial strategy to generate
revenue that can be distributed for the community’s benefit. Since its establishment in 1947 the
Group has established itself as an integral part of the community providing an annual community
benefit of approximately $1 million.
Our primary purpose is to serve the veteran community. But, with over 48,573 members we
also offer support to the wider community including 13 local schools, sporting teams and various
community groups. Support is both financial and in-kind with many community groups accessing
facilities.

Our Business

The Group is made up of a number of businesses including the Currumbin RSL Sub Branch,
Currumbin RSL Memorial Club, The Ron Workman OAM Veterans’ Support Centre, Ignite
Education a Registered Training Organisation, Dune Café at the Palm Beach Parklands, and is also a
shareholder in Club 8 Casino an online gaming platform.

Our Purpose & Business
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Our Customers Are
Our Focus
In

2020...

48,573
Total Members

23,181
New Members

2020
2019

50-69
30-49
11,993
14,613
17,790
8,041

46%

22,295
Male

18-29
5,802
2,222

12%

27%

30%

40%

70+
7,968
10,368

37%
26%

21%

7%

54%

+5%

26,278

+3%

-3%

-5%

Female

NZ
95 - 0.2%

26
0.05%

UK

87.3%

52
0.11%

42,406

13 - 0.03%

172
0.35%

5,053
10.4%

95
0.2%

53
0.11%

588
1.21%

USA
6 - 0.01%

OTHER
14 - 0.03%
Our Customers

08

Up

Our Products & Services
At Currumbin RSL we pride ourselves on offering quality products and services.
We achieve this by providing extensive training for our team, by developing and
applying standards of operation and sourcing quality produce.

In

2020

we sold...

124,029
Restaurant Meals

38,921
Pizzas

47,373
Café Items

200,504
Beers

54,378
Coffees

18,018
Cocktails

5,344
Gelati

we also...
274

Functions
Hosted

$756,508
Given Away
In Jackpots

$170,555
Spent On
Entertainment

Our Products & Services
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Our Community
Is Our Priority
Our local community is really important to us. As a social enterprise we aim to give
back to our community and contribute in a positive way. We achieve this by spending
close to $1 million per annum on community benefit annually and $150,000 on
in kind support. The main recipients for our community benefit are the veteran
community however we also support local schools, sporting teams, and community
groups.

Per
Annum...

$1M

$150K

Community Benefit

Total
Community
Benefit...

In-kind Support

$4,923,628
(Past 5 years)

$415,310
In-Kind

$12,798
Sport

$319,536
Community

$2,321,689 $1,521,334
Veteran
Support

Commemorative
Days

$8,668

$8,019

$262,289

$53,986

Events

Distress
Donations

Schools

Sponsorship

Our Community
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Our People Are Our Strength
Our team is central to our success. We have a unique “family” culture and we
care for our people. We show this by having high standards of employment,
investing in training and development and creating fun activities.

2020
Key
Employment
Features...

16

24 10

10 Years

10

20+ Years

Turnover Rate

School Based Trainees/
Apprentices

1

Fairwork Claims

162

Employees
51 Full Time | 13 Part Time | 98 Casual

Number employees employed
more than 5 years:

5 Years

3.45%

6

15 Years

6

25+ Years

5

14

Nationalities

3

LGBTQI
Staff Members

Accessibility & Disability
Staff Members

Training Update:
COVID 19 closures presented the opportunity for all employees to participate in an extensive
online training program which included operational knowledge, compliance and safety training and
customer service strategies. In addition to this training a large amount of face to face training was
held prior to reopening to present new revised operational standards and procedures. Frontline
Managers participated in a 6 week program focusing on leadership, mentoring, communication and
professional development. Executive Management also participated in that program and attended
various industry forums and online conferences.
We were also extremely pleased to recruit and train a number of junior and trainee staff who are
working alongside and as part of our teams as key staff members.
Our People
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Responsible Gambling
Currumbin RSL fosters a culture of responsible gambling by creating an
environment where gambling is fun and harm is minimized.

We achieve this by:
•
•
•

Providing information on gambling support services
Mandatory training in responsible gambling practices and
Ensuring that the Responsible Gambling policy is fully implemented and monitored on a 		
regular basis.

Whilst all gaming operational staff are trained in Responsible Service of Gaming, during 2020 the
club had ten (10) staff members who also fulfilled the role of Customer Liaison Officers. These staff
members are well trained and capable of assisting a patron in self-excluding from our venue.
With wagering on gaming machines and keno non-operational during the COVID shutdown it was
acknowledged that some people may be dealing with detrimental impacts of COVID-19 including
unemployment, isolation, anxiety and depression, which could place them at a heightened risk of
gambling harm. It was also acknowledged that shutdown may have assisted some patrons with
addressing a gambling problem.
The club has 12 current patrons that have completed self-exclusions from our gaming room and have
been provided with information to gain assistance from Gambling Support services to minimize the
harm associated with gambling.

Gambling Help is Available: If you or someone
you know gambles with more money than they
can afford to lose, chase losses, miss work to
gamble, are secretive about gambling habits,
feel depressed or have other signs, help is
available.

Responsible Gambling
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Offsite Café
Dune café was established in 2009 after the lease on the land held by
Currumbin RSL was surrendered to the City of Gold Coast so they could create
the Palm Beach Parklands. Despite some early concerns from locals, the area
has become a popular recreational space for families, dog lovers and beach
goers.
Lead by Scott, Taylor, Hayley and Ross, Dune’s focus is on providing quality local
products and great service. Andy is passionate about creating wholesome tasty
food using local ingredients. Hayley and Ross pride themselves on making
beautiful coffee and providing fast and efficient service.

In

2020...

Dune Café
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Registered Training
Organisation
Ignite Education is our Nationally Accredited, Registered Training Organisation
that was established in 1998. Over the past 22 years Ignite Education has provided
quality business, tourism and hospitality training to secondary school students, job
seekers, and industry.
Lead by Jane Renata and her team, Ignite prides itself on providing a caring and
nurturing learning environment for its students to ensure they have the best
outcomes. Ignite is proud of its industry clients which include the Village Roadshow
with 60 plus trainees annually, Zarraffas Coffee, Marie’s Pizza plus many more.

In

2020...

404

Students Trained

48

Employers

20

Community
Breakfasts Held

151

School Based
Trainees

1,452

Work Experience
Hours

55+

Students Gained
Employment

Ignite Education
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Veteran Support
In 2020...
Despite COVID interruptions the Ron
Welfare
Workman OAM Veteran Support Centre
(VSC) continued to care for our veteran
community with advocacy, welfare,
phone calls.
social and educational programs. The
VSC continued providing its effective
advocacy services managing to increase Volunteer Hours
its claims and outcomes despite
limited access with clients. It was very
encouraging and humbling to see Tony
Across all services.
and his team continue to provide such
valuable services despite the pandemic
interruptions. Also encouraging was the continuance of welfare
services in the form of telephone calls to reach out to our veteran
community.

4346+

4631+

When hospital and home visits ceased due to COVID, the team were
able to adjust and provide this valuable service to keep the veteran
community connected. Well done to the volunteers who provide
this valuable service.

Advocacy
claims resulting in

$8,445,573
in entitlements accessed.

Days Of Remembrance
In terms of ceremonial activities, this is the area which was most
significantly impacted due to COVID. For the first time in a very long time we
were unable to host the iconic Dawn Service at Elephant Rock.
Instead we were able to deliver a service at the club which was live
streamed. It was humbling and pleasing to see so many community
members participate in Light up the Dawn Campaign and stand at the
bottom of their driveways at dawn to honour our veterans.
Fortunately, we were able to deliver a Remembrance Day for our veterans
in November which was well attended and received great feedback from
those who attended.

Veteran Support | Days of Remembrance
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The Young Veteran Support Services (YVSS) headed up by Naomi
Wyatt also managed to continue offering services during the
difficult COVID times. Naomi was able to deliver a range of social
and wellbeing programs in 2020 including the highly successful
Mindset series of Breath Awareness and Enhancement
workshops. Golf Days, Paint and Sip Ladies events, coffee
catch-up and other social events were also held and well attended.
Naomi was also able to assist a number of veterans in gaining
employment and worked with veteran businesses to promote
their products and services.

Unfortunately, 2020 was to be Naomi’s last year as YVSS Coordinator and I would like to acknowledge
the great work Naomi did in creating and delivering the YVSS service. Rachael Handley has taken
over the position and there is an exciting program planned for 2021. The aim is to grow and expand
the YVSS service and a number of new initiatives will be introduced in 2021 including:
•

Veteran Business Forum

•

Veteran Employment Connect

•

Veteran Expo

•

Veteran Support Service Collaboration Network

These will be in addition to the current social program and
educational workshops. Our goal is to offer a holistic service
which supports veterans in their transition from their military
service.

For more detail please watch the following video:
https://youtu.be/vQcXhUdUSN0

Young Veteran Support Services
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Memorial Club
Community Benefit Fund
The Memorial Club commitments include youth sport, events, school support and
general community group support.

$5,000
Sport

11

Schools

Community
Group Support

Currumbin RSL pledges $5,000 per annum
to youth sport.
In 2020, Currumbin RSL supported the
Currumbin Eagles Junior Rugby League
Football Club.

The Group regularly engages with the 11 schools in the
catchment under our Schools Connect Program. The Group
provides 4 x fundraising hampers per annum to every school,
further ‘as needed’ project funding, free or reduced venue use
and a multitude of in-kind support.

General support for Community Groups includes vouchers and
free room hire for groups such as Probus, Lions, Skal, Chamber
of Commerce, War Widows, Ladies Auxiliary, TACQ, Queensland
Retired Police, Palm Beach Legacy, Gecko, Friends of Currumbin,
Surfriders & View Club.

The following list includes (but is not limited to) the variety of benefits we are able to
offer groups:
•
In kind support – loan of equipment etc.
•
Financial sponsorship
•
Provision of venues for free
•
Bus loan
•
Vouchers and gift cards – in accordance with Board requests
•
Community raffles

Community Benefit Fund

17

In-House Seniors Group
Fun & Ageless
This vibrant group offers fun-loving opportunities to gather, play,
learn, collaborate and innovate together.
During the pandemic lockdown and club closure, we stayed engaged
with regular long emails giving creative ideas to stay busy and happy,
how to engage with neighbours and friends whilst still physically
distancing, online activities they could benefit from, good books to
read and many other great suggestions. A ‘telephone tree’ was set up
and those who signed up would call 3 people a day by phone to just
‘have a chat’.
“Brighten Your Day” short videos were created to give ideas on
staying active, healthy and well whilst in lockdown. Links were sent
via email.
When the club re-opened, Covid restrictions changed the activities
of the group with no external excursions and bus trips. We moved
in-house for all events and commenced movie mornings, phone
workshops, long lunches and health talks. All events are fully
subscribed with maximum numbers enforced.
The major project for the group this year was the Crafted Poppy
Project and so many of the members were engaged in the making of
the poppies as well as the attaching and creating of the end installed
piece. The project was extremely successful and beautiful.

Community Engagement
Once the club re-opened, over 50 community groups have been
able to benefit from the use of venues for meetings or events
free of charge. Some of the groups enjoy regular monthly
bookings and others have one-off engagements. All groups are
extremely grateful for the generosity of the club.
We continue to gift in-kind support for community groups with
use of catering equipment and other goods.
When the club re-opened, the Friday Night Community
Raffles started giving a sporting club or community group the
opportunity to host the raffles at the club and keep 100% of the
proceeds of the raffles for their own fundraising.
Fun & Ageless & Community Engagement
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Our Environment
At Currumbin RSL we pride ourselves on striving to reduce our impact on the environment. We do this
by continually evaluating and monitoring our usage of energy, water and waste creation. The aim is
always to look for innovative ways tor educe our impact on our planet.
Reduction of energy use is always a priority. The club has a number of built-in strategies like
sensor controlled lighting in the administration and staff areas.
We have developed staff-user policies particularly within the Functions Department such as
turning off all lights and air conditioning when the rooms are not in use and keeping the air
conditioning temperatures aligned at 24 degrees (unless there’s a need to change).

Energy

The completed downstairs renovations have incorporated floor to ceiling stacking doors
that, when our perfect weather occurs, are opened and allow the air conditioning to be
turned off in the dining room.
We continue to recycle paper, cardboard and other major recyclables via our commercial
waste stream methods. Soft plastics have now also been incorporated into our diversion
from landfill program with the incorporation of a Redcycle bin – Redcycle create playground
equipment and bollards from soft plastics right here in Australia (some of which are placed
in the Council refurb of the pedestrian bridge near the club).
We continue to crush over 3500 bottles per week – resulting in the recycling of this waste
stream into many bi-products.
Our chefs sort organic prep scraps to supply pig farmers for some friends in the Ecovillage
in Currumbin Valley. The rest of the food waste heads to composting via a commercial
collection service.
Our kitchen has done a great job in organising virtually no single use packaging from food
suppliers – cardboard boxes are re-used and empty tubs are swapped with full tubs when
deliveries are made.

Waste
Management All of our consumables – ramekins, serviettes, straws and takeaway containers are fully
compostable.

ANZAC Day for 2021 included the waste sorting services of EcoAngels to ensure that all
sorting occurred at bin stations and as much waste as possible was diverted from landfill.

Our onsite rainwater tanks hold 120,000 litres of water. The water is used for toilet flushing,
maintenance and garden purposes. Water efficient fittings and fixtures are used throughout
the club.

Water
Onsite gardens are tended by a volunteer to provide herbs and edible flowers. Our Flowhive
provides regular honey for our desserts. Our participation in Clean Up Australia Day for 2021 was in
collaboration with Currumbin Wildlife Sanctuary and included land, creek banks and even a scuba
diving school to clear under Currumbin Creek. Over 320kgs of litter was collected.
Our Environment
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Governance
Our Corporate Governance Philosophy
Corporate governance is a business process that is committed to values aimed at
enhancing our success. This is ensured by taking ethical business decisions and
conducting activities with a firm commitment to our mission statement, objects and
values, while meeting the expectations of our members and our community who are
our stakeholders. At our club it is imperative that our affairs are managed in a fair
and transparent manner. This is vital to gain and retain the trust and respect of our
stakeholders.
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Our corporate governance framework ensures effective engagement with our
stakeholders and helps us evolve with changing times. The publication of the Cadbury
Report in the U.K. in 1992 was a significant event in modern corporate governance. The
report recommended the arrangement of company boards and accounting systems to
reduce corporate governance risks, fraud and failures.
Ten years later the spectacular collapses of some major corporations, such as ENRON
in the USA and HIH in Australia where in both cases directors were jailed for concealing
losses, accelerated the drive towards rigorous corporate governance practices.
We believe that an active, well-informed and independent board is necessary to ensure
the highest standards of corporate governance. It is well-recognised that an effective
Board is a pre-requisite for a strong and effective corporate governance. At our club,
the Board of Directors (‘the Board’) is at the core of our corporate governance practice
and oversees how the Management serves and protects the long-term interests of our
members.
Our corporate governance framework ensures that we make timely disclosures and
share accurate information regarding our financials and performance, as well as the
leadership and governance of the club.
Our orporate governance philosophy is based on the following principles:
• Corporate governance standards should go beyond the law and satisfy the spirit of the
law, not just the letter of the law
• When in doubt, disclose. Ensure transparency and maintain a high level of disclosure
• Clearly distinguish between personal interests and best interests of the club
• Communicate to members about how the club is run internally
• Have a simple and transparent corporate structure driven solely by the need to meet
our mission and objects.
•The board and management are the trustee of the members’ capital and not the owners
Corporate Governance Guidelines
Over the years, the Board has developed corporate governance guidelines to help
fulfill our corporate responsibility towards our stakeholders. These guidelines ensure
that the Board will have the necessary authority and processes in place to review and
evaluate our operations when required. Further, these guidelines allow the Board to
make decisions that are independent of the Management. The Board may change these
guidelines regularly to achieve our stated mission and objects.
Furthermore, directors sign a code of conduct and ethical charter each year which sets
out the standards expected from directors. Any director who fails to meet the standards
can expect to face disciplinary action.
Ronald Harris
Secretary

Governance & Secretary’s Report
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Our Committee Members

Michael Humphreys

Peter Thorpe

Ronald Harris

Stuart Ramsay

Director: 2015 - 2018
Chairman: 2018 - present

Treasurer: 2015 - 2017
Vice Chairman: 2017 - present

Director: 2000 - 2001
Secretary: 2001 - present

Director: 2015 - 2017
Treasurer: 2017 - 2021 (Retired)

Cynthia Munro

Director: 2003 - 2004
Director: 2007 - present

Tom Rochester

Director: 2013 - present

Allan Power

Director: 2018 - present

Our Executive Team

John Bucknell

Chief Executive Officer (CEO)

Kharma Stewart

Human Resources Manager

Caroline Tas

Food & Beverage Manager

Kristy Oswald

Secretary/Compliance

Marc Thompson

Marketing & Communications Manager

Sharlene Callaghan

Gaming & Operations Manager

Alex McKerchar
Executive Chef

Our Committee Members & Our Executive Team
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Strategy
Snapshot of Goals for 2020/2021:
Deliver Stage 1 and 2 of the Currumbin RSL Renovation on time and on budget minimising
disruption to patrons.
Continue to develop our Risk Management and Governance capability and capacity. Introduce
integrated reporting.
Refine products and services to meet the needs of existing and new customers including
expanded takeaway options.
Improve and expand the entertainment offer and be recognised as an entertainment
destination.
Expand and refine our educational offer through Ignite with increased student numbers
and employers.
Continue to develop our commitment to the Veteran and wider community. Establish a
Foundation to support Veterans.
Carry out renovation at Dune Café to improve the takeaway access and refresh venue.
Develop a Master Plan for all properties which maximises returns and community outcomes.
Continue to pursue opportunities to reduce our environmental impact
Identify opportunities to consolidate and integrate new technologies for business
enhancement and customer satisfaction.

Strategy
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Financial trading results for the year of 2020 were significantly impacted by the
Covid-19 pandemic. The pandemic resulted in all business operations of the
Memorial Club having trading restrictions, full closure of main trading activities and
receiving financial stimulus packages from various levels of government plus rental
relief from the Currumbin RSL Sub Branch.
The Memorial Club was fortunate to be able to participate in the Job Keeper program
from its commencement which enabled us to financially support our staff during the
operational closure and help with retaining our staff.
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While the pandemic enforced shut down was occurring the Memorial Club completed
the first stage of renovation works to the bar and dining area of the RSL club. The
Memorial Club then proceeded with additional renovation works for the creation of
the Cocktail Lounge and Sports Bar area, plus some minor works to the Gaming room.
The trading performance of all business units, outside of the enforced shutdown
periods was extremely positive. The completed bar and dining renovations provided
a great new feel to the venue for our members and guests to come and experience
after the enforced shutdown. Adding to this the completion and opening of the
Cocktail Lounge and Sports Bar renovation works in December 2020 increased the
offering available and completed the refreshed look for the RSL.
Any comparison of financial operational results for 2020 to previous years is severely
distorted due to the Covid-19 pandemic enforced shutdown, trading restriction plus
the government stimulus packages. All of these elements impacted on the final
operations results for 2020.
For historical comparison the Balance Sheet provided the clearest summation of how
the Memorial Club faired during 2020.
The key highlights year on year from the balance Sheet are: Item
Cash & Cash Equivalents

2020 Result
$4,774,107

Comparison to 2019
Increased

$2,265,489

Property, Plant & Equipment $8,900,859

Increased

$1,522,001

Trade & Other Payables

$1,282,297

Decreased

Renovation Loan

$2,830,757

Increased

$1,993,695

Net Assets

$9,212,880

Increased

$1,849,548

$77,740

The increase in Renovation loan is a result of the works carried out at the RSL. The
final loan balance required at the end of the renovations works was significantly
below what the Board had projected. This lower loan balance is further testament
to the strong operational results from the Memorial Club during the year enabling a
greater level of self-funding of the renovation works.
Please let me know if you need any more specifics behind the figures shown in the
Annual Report or if you have any queries on the above.

Peter Thorpe
Treasurer

Treasurer’s Report
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Financial Report
COMMITTEE’S REPORT
For The Year Ended 31 December 2020
Your committee members submit the financial report of the Currumbin Palm Beach RSL &
Services Memorial Club (Non-reporting) Inc. for the financial year ended 31 December 2020.
Committee Members
The names of committee members throughout the year and at the date of this report are:
Name

Position

Michael Humphreys

Chairman			

9

9

Peter Thorpe

Vice Chairman

9

9

Ronald Harris

Secretary 			

9

9

Stuart Ramsay *

Treasurer

9

9

Cynthia Munro

Director			

9

9

Tom Rochester

Director			

9

9

Allan Power

Director			

9

8

No. Eligible to Attend

Attended

*Stuart Ramsay’s Resignation was tabled at the February, 2021 Board meeting.
Peter Thorpe is Acting Treasurer until the 2021 Annual General Meeting being held May 22nd, 2021.

Principal Activities
The principal activities of the association during the financial year were to provide social
facilities to members of the association.
Significant Changes
No significant change in the nature of these activities occurred during the year.
Operating Result
The surplus after providing for income tax amounted to $1,849,548
Signed in accordance with a resolution of the members of the committee.

Dated this 8th day of May 2020
Financial Report | Committee’s Report
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Profit and Loss Statement
For The Year Ended 31 December 2020
Note		
		

INCOME

2020		
$		

2019
$

12,495,848

16,130,115

2,262,099

986,510

22,575

76,775

14,780,522

17,193,400

1,162,858

2,441,033

21,100

24,140

138,400

162,700

57,136

2,358

2,044,213

2,688,965

Occupancy Expenses

872,681

1,546,302

Other Operating Expenses

806,585

1,047,435

6,092,815

7,341,648

11,195,788

15,264,581

Operating Surplus/(Deficit) before Depreciation,
Amortisation and Income Tax

3,584,734

1,928,819

Depreciation and Amortisation

1,530,912

1,355,189

Net Income from Trading Activities
2

Other Income
Financial Income
Total Operating Income
EXPENDITURE
Advertising, Entertainment &
Promotional Expenses
Audit & Accounting Expense
Insurance
Financial Expenses
QOLGR Taxes & Levies

Employee Benefits Expenses
Total Operating Expenditure

204,274

Impairment Expense
Operating Surplus/(Deficit) before Income Tax

1,849,548
-

Income Tax Expense
Operating Surplus/(Deficit) after Income Tax

1,849,548

573,630
573,630

The accompanying notes form part of these financial statements
** Refer Attached Independent Auditor’s Report **
Financial Report | Profit and Loss Statement
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Balance Sheet
As At 31 December 2020
CURRENT ASSETS

Note		
		

Cash and Cash Equivalents

10 (a)

2020		
$		

2019
$

4,774,107

2,508,618

Trade and Other Receivables

3

293,553

229,820

Inventories

4

226,416

246,858

Other Current Assets

7

112,641

131,666

5,406,717

3,116,962

NON CURRENT ASSETS
Financial Asset

5

2,100

205,624

Property, Plant and Equipment

6

6,794,887

5,061,242

Other Non-Current Assets

7

2,103,872

2,111,992

8,900,859

7,378,858

14,307,576

10,495,820

TOTAL ASSETS
CURRENT LIABILITIES
Trade and Other Payables

8

1.282,297

1,360,038

Short Term Provisions

9

858,937

804,022

2,141,234

2,164,060

122,704

131,366

2,830,757

837,062

2,953,461

968,428

TOTAL LIABILITIES

5,094,695

3,132,488

NET ASSETS

9,212,880

7,363,332

Net Operating Surplus/(Deficit)

1,849,548

573,630

Accumulated Members’ Funds

7,363,332

6,789,702

TOTAL MEMBERS’ FUNDS

9,212,880

7,363,332

NON-CURRENT LIABILITIES
Long Term Provisions
Renovation Loan

9

MEMBERS’ FUNDS

The accompanying notes form part of these financial statements
** Refer Attached Independent Auditor’s Report **
Financial Report | Balance Sheet
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Cash Flow Statement
For The Year Ended 31 December 2020
Note		
CASH FLOWS FROM OPERATING ACTIVITIES		

2020		
$		
16,885,771

Receipts from Customers

2019
$
22,149,491

1,508,257

Receipts of Government Subsidies

(14,842,203)

Payments to Suppliers and Employees
Interest Received
Financing Costs
10(b)

(20,406,099)

22,575

76,775

(79,180)

(58,293)

3,495,219

1,761,874

(3,268,516)

(3,581,615)

CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of Property, Plant and Equipment

47,091

Sale of Property, Plant and Equipment

(2,000)

New Business/Return of Investment
Finance for Capital Works

144,354
(1,200)

1,993,695

837,062

(1,229,730)

(2,601,400)

CASH FLOWS FROM FINANCING ACTIVITIES
Repayment of Financed Assets

-

(949)

Net Cash Used in Financing Activities

-

(949)

Net Increase/(Decrease) in Cash in Hand

2,265,489

(840,475)

Cash at the Beginning of the Financial Year

2,508,618

3,349,093

4,774,107

2,508,618

Cash at the End of the Financial Year

10(a)

The accompanying notes form part of these financial statements
** Refer Attached Independent Auditor’s Report **
Financial Report | Cash Flow Statement
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Notes To The Financial Statements For The Year Ended 31 December 2020
1

Statement of Significant Accounting Policies
This financial report is a special purpose financial report prepared in order to satisfy the financial
reporting requirements of the Associations Incorporation Act 1981 (Qld). The committee has determined
that the association is not a reporting entity.
The financial report has been prepared in accordance with the requirements of the Associations
Incorporation Act 1981 (Qld) and the following AUstralian Accounting Standards:
AASB 110:
AASB 1031:

Events after the Balance Sheet Date
Materiality

No other applicable Accounting Standards, Australian Accounting Interpretations or other authorative
pronouncements of the Australian Accounting Standards Board have been applied.
The financial report has been prepared on an accruals basis and is based on historic costs and does not
take into account changing money values, or except where specifically stated, current valuations of noncurrent assets.
The following material accounting policies, which are consistent with the previous period unless
otherwise stated, have been adopted in the preparation of this financial report.
(a) Income Tax
The association’s liability for income tax arises for the financial year ending 31 December and relies on
the continuing acceptance by the Australian Taxation Office of the mutuality principle. It is calculated on
the net revenue from non-members and includes income less concessional deductions claimable under
the Income Tax Assesment Act.
Income tax expense for the year ended 31 December 2020 was $Nil.
The income tax expense (revenue) for the year compries current income tax expense (income). The
association does not apply deferred tax.
Current income tax expense charged to the profit or loss is the tax payable on taxable income calculated
using applicable income tax rates enacted, or substantially enacted, as at the end of the reporting
period. Current tax liabilities (assets) are therefore measured at the amounts expected to be paid to
(recovered from) the relevant taxation authority.
(b) Inventories
Inventories are carried at the lower of cost and net realisable value.
(c) Property, Plant and Equipment
Property, plant and equipment are carried at cost, independent or member’s valuation. Excluding
freehold land, all assets are depreciated over their useful lives to the association.
(d) Employee Benefits
Provision is made for the association’s liability for employee benefits arising from services rendered
by employees to balance date. Employee benefits that are expected to be settled within one year
have been measured at the amounts expected to be paid when the liability is settled, plus related oncosts. Employee benefits payable later than one year have been measured at the present value of the
estimated future cash outflows to be made for those benefits.
Financial Report | Notes To The Financial Statements
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Notes To The Financial Statements For The Year Ended 31 December 2020
(e) Provisions
Provisions are recognised when the association has a legal or constructive obligation, as a result of past
events, for which it is probable that an outflow of economic benefits will result and that outflow can be
reliably measured. Provisions are measured at the best estimate of the amounts required to settle the
obligation at the end of the reporting period.
(f) Comparatives
Comparative figures have been adjusted to conform to changes in presentation for the current financial
year where required by accounting standards or as a result of changes in accounting policy.
(g) Cash and Cash Equivalents
Cash and cash equivalents includes cash on hand, deposits held at call with banks, and other short-term
highly liquid investments with original maturities of three months or less
(h) Leases
Leases of PPE, where substantially all the risks and benefits incidental to the ownership of the asset, but
not the legal ownership, are transferred to the association, are classified as finance leases.
Finance leases are capitalised by recording an asset and a liability at the lower of the amounts equal to
the fair value of the leased property or the present value of the minimum lease payments, including any
guaranteed residual values. Lease payments are allocated between the reduction of the lease liability
and the lease interest for that period.
Leased assets are depreciated on a straight-line basis over the shorter of their estimated useful lives
or the lease term. Lease payments for operating leases, where substantially all the risks and benefits
remain with the lessor, are charged as expenses in the period in which they are incurred.
(i) Goods and Services Tax (GST)
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of
GST incurred is not recoverable from the Tax Office. In these circumstances, the GST is recognised as
part of the cost of acquisition of the asset or part of an item of the expense. Receivables and payables in
the balance sheet are shown inclusive of GST.
(j) Events after Reporting Date
There have been no significant events occuring after the reporting period which may affect the
association’s operations or results of those operations, or the associations state of affairs. It is noted that
the COVID-19 pandemic is ongoing and COVID-19 trading restrictions continue to limit the operations
of the association. Due to the uncertainty in relation to the extent of containment of the virus, it is not
possible to reliably estimate the effect COVID-19 will have on the operation results of the association in
the remainder of 2021 and future financial years.

Financial Report | Notes To The Financial Statements
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Notes To The Financial Statements For The Year Ended 31 December 2020

2

Other Income

Note		
		

82,731

323,568

568,113

Commission Income

98,619

137,052

Gain on Disposal

43,133

73,540

Bingo Income

1,508,257

Government Subsidies

228,937

124,074

2,262,099

986,510

Sundry Debtors

106,355

58,180

Receivables

187,998

171,640

(800)

-

293,553

229,820

Beverage

158,903

171,358

Catering

67,512

73,500

226,416

246,858

2,000

2,000

100

100

Shareholder of Club8Casino Pty Ltd

204,274

203,524

Provision for Impairment

(204,274)

Other Operating Income

Trade and Other Receivables Current

Provision for Impairment of
Doubtful Debtors

4

2019
$

59,585

Members Subscriptions

3

2020		
$		

Inventories
Inventories Comprised of Stock on Hand

5

Financial Asset
Shareholder of Tugun and District Finances Limited
Shareholder of Foodoo Pty Ltd

-

203,524

2,100

205,624

Plant and Equipment

12,781,444

11,565,595

less: Accumulated Depreciation

(5,986,557)

(6,504,353)

6,794,887

5,061,242

Recoverable Amount

6

-

Property, Plant and Equipment

Financial Report | Notes To The Financial Statements
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Notes To The Financial Statements For The Year Ended 31 December 2020

6(a) Property, Plant and Equipment - Movements in carrying amounts for each class
Furniture &
Fittings
Cost

		

$		

Technology
$

Motor
Vehicles
$

Work In
Progress

Total

$

$

Balance as at 1 January

4,347,421

4,879,473

63,651

2,275,050

11,565,595

Additions

3,021,409

232,384

14,723

-

3,268,516

Transfers

2,250,508

-

-

Disposals

(815,310)

(2,250,508)

-

(1,233,857)

(3,500)

-

3,878,000

74,874

24,542

12,781,444

2,906,442

3,582,021

15,890

-

6,504,353

786,717

732,333

11,863

-

1,530,912

-

-

-

-

-

Balance as at 31 December 8,804,028

(2,052,667)

Depreciation
Balance as at 1 January
Depreciation charge for the year
Transfers
Disposals

(256,474)

Balance as at 31 December 2,877,849

(419,119)

(150,901)

-

(826,495)

3,081,387

27,320

-

5,986,447

Carrying Amounts
As at 1 January

1,440,979

1,297,452

47,761

2,275,050

5,061,242

As at 31 December

5,926,179

796,612

47,554

24,542

6,794,887

Financial Report | Notes To The Financial Statements
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Notes To The Financial Statements For The Year Ended 31 December 2020

7

Other Assets Current
Prepayments

		
		

2020		
$		

2019
$

112,641

131,666

112,641

131,666

Non-Current
Net Assets Subsidiary Clubs
Loan Receivable - Sub Branch

8

2,050,000

8,628
2,050,000

Loan - Foodoo Pty Ltd

5,000

10,000

Intangible Assets

42,264

43,364

2,103,872

2,111,992

Trade Creditors

845,457

1,102,047

Accruals

162,540

27,925

Membership and Subscriptions in Advance

101,236

119,055

54,464

12,360

118,600

98,651

1,282,297

1,360,038

Annual Leave

280,999

236,385

Long Service Leave

233,824

214,196

Gaming Jackpots and Member Jackpots

289,712

278,888

4,226

6,263

50,176

68,290

804,022

875,165

122,704

131,366

Trade and Other Payable Current

Revenue Received in Advance
GST Payable

9

6,608

Provisions - Short Term Provisions

Electricity
Unredeemed Member Points

Long Term Provisions
Long Service Leave
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Notes To The Financial Statements For The Year Ended 31 December 2020

2020		
$		

2019
$

Cash on Hand

679,860

751,643

Cash at Bank

687,072

674,156

3,407,175

1,082,819

4,774,107

2,508,618

1,849,548

573,630

Depreciation and Amortisation
1,530,912
(Profit)/Loss on Disposal of Property, Plant and Equipment
(43,133)

1,355,189
(73,540)

10 Cash and Cash Equivalents

		
		

(a) Reconciliation of Cash

Cash on Deposit

(b) Reconciliation of Net Cash Provided By Operating
Activities to Net Surplus from Ordinary Activities after
Income Tax
Net Surplus After Income Tax
Non-Cash Flows in Surplus from Ordinary Activities:

Changes in Assets and Liabilities:
(Increase)/Decrease in Trade and Other Receivables
(Increase)/Decrease in Other Current Assets
(Increase)/Decrease in Other Assets
(Increase)/Decrease in Inventory
Increase/(Decrease) in Trade and Other Payables
Increase/(Decrease) in Provisions
Increase/(Decrease) in Other Liabilities

63,733
(19,025)
(8,120)
(20,422)
71,208
46,253
24,285
3,395,219

43,750
(49,866)
8,477
6,523
71,455
102,335)
(71,409)
1,761,874
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Statement By Members
Of The Committee
The Committee has determined that the association is not a reporting entity and that this special
purpose financial report should be prepared in accordance with the accounting policies outlined in
Note 1 to the financial statements.
In the opinion of the Committee the financial report for the year ended 31 December 2020 consisting
of the Profit and Loss Statement, Balance Sheet, Cash Flow Statement and the accompanying notes:

1

Presents a true and fair view of the financial position of the Currumbin Palm Beach RSL &
Services Memorial Club Inc. as at 31 December 2020 and its performance for the year ended on
that date.

2

At the date of this statement, there are reasonable grounds to believe that the Currumbin Palm
Beach RSL & Services Memorial Club Inc. will be able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Committee and is signed for and on
behalf of the Committee by:

Dated this 8th day of May 2021

Financial Report | Statement By Members of The Committee
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Risk Management
Risk Management is a critical function of the board, management and their entire team
at Currumbin RSL.
Our focus areas on the following areas:
•

Workplace Health Safety and Wellbeing

•

Business systems and practices

•

Strategy development

•

Finance and Information

•

Brand and Reputation

•

Legal and Governance

•

Operational risks

Under each of these areas we have identified the following key risks for our business
and mitigation strategies:

Type

Description		

Mitigation

Strategic Risks

Failure to not adequately plan for the
future will limit growth and ongoing
viability of our business and negatively
impact our community in the medium
and long term

• We will always have a current strategic

•

•

•

•
•

Workplace Health
and Safety

Failure to provide a safe environment
impacts our ability to meet our
corporate and social responsibilities.

plan identifying and outlining key
strategic risks and opportunities
We will always have an effective Board
and Executive Management Team
with a diverse range of skills and
knowledge.
We will always be aware of current
industry trends and government
regulations that relate to CRSL services
and programs.
We will always carry out extensive 		
due diligence on proposed projects
and acquisitions
We will proactively develop
relationships with key stakeholders
We will strategically manage our assets
to maximise financial and community
outcomes

• We have a nominated Health Safety
•
•
•
•

and Wellbeing Officer
We comply with Health Safety
regulations and obligations
We provide regular and ongoing 		
training for our team
We have adequate systems for 		
identification and reporting of risks
We have a culture that supports and
promotes health, safety and welfare

Risk Management
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Type

Description		

Mitigation

Regulatory and
Compliance

Non-compliance with State and Federal
regulations and legislation with have
severe negative impacts on our business
and community.

• Will always ensure statutory

Financial and
Commercial

Commercial performance fails to
meet our corporate objectives and
compromises our long term financial
viability.

•

Information and
Disruption

Failure to adequately maintain and
protect our information will disrupt
our business and negatively impact our
community.

• We will always maintain our 		

Operational

Failure to manage our business
effectively and efficiently will impact long
term viability.

• We will operate an efficient and 		

If we are not an integral part of our
community we have failed to meet our
purpose as a social enterprise.

• We will always have an annual

Sustainability,
Community and
Social

Risk Management

39

compliance requirements will be up to
date.
• We will always have appropriate
policies and guidelines that allow us to
meet our legal, statutory, business
and community obligations.
• We will always have a Code of Conduct
in place for Board, Employees and 		
Volunteers
• We will regularly carry out internal
and external audits and reviews to 		
check compliance with key legislative
requirements.
We will always maintain prudent
and conservative financial and debt
management
• We will ensure no new projects 		
should put at risk the financial viability
of the organisation
• We will always have diverse revenue
sources to reduce reliance on any one
area
• We will always maintain adequate 		
levels of insurance
information in a secure and safe 		
environment
• We will always comply with Privacy 		
regulations and legislation
• We will always hold a maintenance 		
agreement for our IT
• We will investigate and invest in 		
technology that positively impacts our
business, products and services
effective business operation

• We will always have a current 		

marketing and human resource plan
• We will ensure our IT systems are 		
appropriate for the organisation’s 		
needs and are properly resourced.
• We will ensure our property, plant and
equipment is well maintained.

sustainability and community benefit
plan
• We will allocate a portion of our 		
annual budget to providing community
benefit
• We will provide in-kind support in 		
terms of facility use and equipment 		
use for community groups
• We will foster community spirit
through supporting events, social 		
activities and connections.

