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Welcome to this year’s annual report. 
We are delighted to present it in a 
new format which captures all our 
activity rather than just our financial 
performance. As such we are moving 
toward creating an integrated 
report which focuses on key social, 
environmental, and financial outcomes. 

This report will also provide an 
overview of our key strategies, trends, 
stakeholders, and risks which underpin 
our future performance. We hope you 
like our new format and we welcome 
your feedback.
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Performance Snapshot

2019 Performance

$17,193,400
Total Operating Income 

7,763
New Members 

$350,322
Spent On Entertainment 

188 
Employees 

$573,630
Operating Profit 

165
Community Group  
Meetings 

587
Students Trained 

$150,000
In-kind Support
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Welcome to the 2019 Annual Report. I am very excited to present this 
new look Annual Report which I feel is a better representation of our 
whole business rather than just the financial compliance and reporting. 
As a social enterprise we value our community contribution and as an 
RSL we are proud to demonstrate our commitment to our purpose 
which is to support the veteran community. As a business we aim to 
continually evolve and improve and hopefully our commitment to 
quality is seen in our facilities, products, and services. 

For me 2019, will be remembered as the year that we undertook 
the biggest Club renovation in 14 years. While we are always making 
improvements to our facility, the last time we committed to major 
footprint changes was in 2006. That renovation stood the test of 
time however we felt we were ready to move into the future with a 
contemporary venue which retained our warm and welcoming feeling. 
The feedback on the result has been fantastic with so many customers 
commenting on how light and bright the venue is. Thankyou to 
everyone for your patience while the works were being carried out. 

One of our key drivers for the renovation included efficiency. Through 
installing bifold doors, we can reduce the reliance on air conditioning. 
Through creating a central kitchen and bar we will have productivity 
efficiency and by creating comfortable spaces we are maximizing 
the efficiency of layout. Obviously, the renovation is only one part of 
our offer and we have also worked hard on improving our products 
and services. This has been achieved through extensive training and 
development of our team and focusing quality. Our team are amazing 
and the feedback we receive is that they are one of the main reasons 
people love our venue. 

In terms of our other business units I am pleased to report that both 
Dune Café and Ignite education have had successful years in 2019. We 
undertook a renovation of Dune café and remodelled the interior to 
improve servicing the takeaway market. Dune has continued to grow 
and improve its offer to cater for the crowds that love the Palm Beach 
Parklands and surrounds. Ignite education had an extremely busy year 
providing training to over 580 students for the year. Other highlights 
include the community breakfast that Ignite held on Friday mornings 
to provide breakfast for the community. This was so well received 
and attended and will continue again post COVID. Ignite inspire and 
develops our youth and unemployed and goes above and beyond to 
care for its students. 

Speaking of COVID, this has been a major interruption for 2020 and we 
continue to work our way through a challenging business environment. 
We are confident that we will see our way through the pandemic 
and continue to support our community and grow as a business. On 
that note I would like to thank our Management Team and staff who 
have worked really hard to keep Currumbin RSL ticking along in these 
difficult times. I would also like to acknowledge the Board for their 
ongoing support. Finally, I would like to thank you our members for 
your support and encouragement. We truly are lucky to be a part of 
such an amazing community.

Anne Stovin
CEO
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To our Memorial Club Members and Veterans, welcome to the Currumbin Palm 
Beach RSL and Services Memorial Club Inc. Annual General Meeting of the 26 
September 2020. On behalf of the Board of Management, I am honoured to present 
the 73rd Annual Report of the Currumbin Palm Beach RSL and Services Memorial Club 
Inc. for your consideration and adoption.

Since the last Annual General Meeting your club has survived a period of upheaval 
and disruption. We have successfully completed a renovation of the Dune Café which 
has improved workflows and ultimately its profitability. We have had a fixed roof 
constructed over the deck area of the memorial club which improved the amenity 
of this area significantly and created a destination for a new group of patrons. With 
an eye for the future and an intention to keep the club attractive for many years 
to come we embarked on a substantial renovation of the restaurant and main bar. 
In July we put expressions of interest out to six specialist builders to tender for the 
renovation with the company, Fardoulys Construction being successful. The renovation 
was programmed to be completed in three stages and with two of those three now 
completed I can say that we have an attractive and modern venue to deliver to our 
members and visitors for many years to come. The patience of our patrons and staff 
during the renovation works is to be commended and at last it is now available to be 
enjoyed. 

The other significant disruption was the Covid 19 Pandemic, I think I am not the only 
one who was surprised at how rapidly things moved in the early stages. The initial 
requirement to maintain social distances which were further extended in the early days 
had a dramatic impact on our trade where the viability of the club was questionable. 
This was taken out of our hands with the government enforced closure on the 22nd 
March 2020. To close a club such as ours with no notice is not an easy feat, there is 
a large amount of consumable stock that needs to be dealt with and then there is 
the cleaning and shutting down of all the infrastructure, not to mention the 190 odd 
staff that had to be stood down. This mammoth task was completed by the CEO and 
her team in two days which was quite a considerable accomplishment. Once closed 
it wasn’t just a matter of locking the door and forgetting about the business, there 
was still various financial outgoings despite having no income and the renovation 
to be completed. LaBocca, the Dune Café and Ignite Education continued to trade 
however the distancing restrictions had an impact on the trade of those businesses. 
Fortunately, the Government Jobkeeper allowed the businesses to remain viable and 
also meant we could keep our valuable staff. With the lifting of restrictions, we were 
able to commence trading again in the main club on the 10th June 2020. It has been an 
interesting period of time as we have gradually been able to return to some semblance 

of normal trade with restrictions in place. It is pleasing to see that despite the restrictions 
the club has been trading successfully and the return since opening has exceeded the same 

period of last year. 

Despite the disruptions it is pleasing to see that all business units are trading well and there is improved 
performance against the previous year. This can be attributed to the leadership and excellence of our CEO, 

Mrs Anne Stovin who was competently supported by the Management Team and the dedication and patience 
of the whole workforce. On behalf of the Board of Management, I would like to thank our team for the contribution 

that each member has given in the delivery of services over a particularly difficult period.  

I would also like to acknowledge the Board of Management; I can report to the membership that the Board of Directors 
over the last year has collaborated cohesively in all decisions. There will be challenges ahead however I am confident 
that the current Board will be united in its decisions and deliver to the expectations of the club’s membership.

Remembrance

ANZAC day is an important day in our calendar and I am proud that we have the capacity to reinforce the ANZAC image 
into our community. This year was like no other but we were still able to deliver the message in a format not used 
before. It is my hope that next ANZAC Day we will be able to commemorate in the way that has been the tradition of 
our club for many years.

Each year we sadly acknowledge the passing of our members, to all the families and friends who lost loved ones this 
year, the Currumbin Palm Beach RSL & Services Memorial Club extends its condolences to you for your loss.

In conclusion I thank you, the members for your support and patronage through 2019 and wish you good health for 
the remainder of 2020 and beyond.

LEST WE FORGET
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Michael Humphreys
Chairman
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Our Business

The Currumbin RSL Group is a social enterprise which applies commercial 
strategy to generate revenue that can be distributed for the community’s 
benefit. Since its establishment in 1947 the Group has established itself as 
an integral part of the community providing an annual community benefit 
of approximately $1 million.

Our primary purpose is to serve the veteran community. But, with over 
32,000 members we also offer support to the wider community including 
13 local schools, sporting teams and various community groups. Support 
is both financial and in-kind with many community groups accessing 
facilities.

Our Purpose

The Group is made up of a number of businesses including the Currumbin RSL 
Sub Branch, Currumbin RSL Memorial Club, The Ron Workman OAM Veterans’ 
Support Centre, Ignite Education a Registered Training Organisation, Dune Café 
at the Palm Beach Parklands, and is also a shareholder in Club 8 Casino an online 
gaming platform. 
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Our Customers Are  
Our Focus

In 
2019... 30,224 

Total Members
7,763 

New Members

8

14,239 
Male

15,985 
Female

47% 53%

18-29

2,222

7%

27% 26%

40%

8,041 7,968

11,993

30-49 50-69 70+

26,193
86.7%

2,780
9.2%

10
0.03%

87
0.29%

41
0.14%

63
0.21%

675
2.2%

42
0.1%

NZ
123 - 0.41%

UK
9 - 0.03%

USA
3 - 0.01%

OTHER
198 - 0.66%

08Our Customers



Our Products & Services
At Currumbin RSL we pride ourselves on offering quality products and services. 
We achieve this by providing extensive training for our team, by developing and 
applying standards of operation and sourcing quality produce.

we also...

In 
2019
we sold... 178,125 

Restaurant Meals
153,053 

Café Items
54,642 

Coffees

40,398 
Pizzas

417,703 
Beers

11,445 
Cocktails

439 
Functions  

Hosted

$921,200 
Given Away  
In Jackpots

$350,322 
Spent On 

Entertainment 
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Our Community  
Is Our Priority
Our local community is really important to us. As a social enterprise we aim to give 
back to our community and contribute in a positive way. We achieve this by spending 
close to $1 million per annum on community benefit annually and $150,000 on 
in kind support. The main recipients for our community benefit are the veteran 
community however we also support local schools, sporting teams, and community 
groups.

Per
Annum...

Total 
Community
Benefit...

$5,372,925
(Past 5 years)

$1M 

Community Benefit
$150K 

In-kind Support

$15,964
Sport 

$346,060
Community 

$24,913
Events 

$14,797
Schools 

$54,742 
Sponsorship

$496,190 
In-Kind

$2,094,200
Veteran
Support

$2,133,035
Commemorative 

Days

$193,025
Distress

Donations
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Our People Are Our Strength

Our team is central to our success. We have a unique “family” culture and we 
care for our people. We show this by having high standards of employment, 
investing in training and development and creating fun activities. 

Number employees employed more than 5 years:

Diversity, Nationalities, Indigenous, LGBTQI:

Staff Training & Development is a huge part of our success:

Accessibility and Disability:

Responsible Gambling:

Gender Male vs Female:

5 Years - 22 | 10 years - 10 | 15 years - 6 | 20+ years - 10 | 25+ years - 10

Brazillian - 8 | Phillipines - 2 | Japan - 1 | Indigenous Australian - 3 | Indigenous NZ - 3
LGBTQI - 5 

Staff participated in 34 educational events ranging from a MBA, through to Certificate courses 
and numerous conferences including the International Food and Beverage Expo in the USA, 
Fine Food Show in Melbourne, and Gaming, Racing and Wagering Conference . Compliance 
training was also undertaken including induction training, Health and Safety, First Aid, Fire 
Safety, RMLV and AMLCTF.

3 Staff Members

Attendance at Responsible Gambling Network (RG Net) Meetings chaired by Relationships 
Australia for the Gold Coast Region and participation as an observer of the Responsible 
Gambling Advisory Committee (RGAC) QLD meeting.

General Staff - M: 61 & F: 89 | Front-line Management - M: 7 & F : 14 
Executive Management - M: 3 & F: 4

2019
Key Employment
Features...

188  
Employees
54 Full Time
19 Part Time
115 Casual

1.92% 
Turnover Rate

15 
School Based

Trainees/
Apprentices 0 

Fairwork Claims

11Our People
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Offsite Café
Dune café was established in 2009 after the lease on the land held by 
Currumbin RSL was surrendered to the City of Gold Coast so they could create 
the Palm Beach Parklands. Despite some early concerns from locals, the area 
has become a popular recreational space for families, dog lovers and beach 
goers.  

Lead by Andy, Hayley and Ross, Dune’s focus is on providing quality local products 
and great service. Andy is passionate about creating wholesome tasty food  
using local ingredients. Hayley and Ross pride themselves on making 
beautiful coffee and providing fast and efficient service.

In 
2019...

12Dune Café



Registered Training 
Organisation

587 
Students Trained

3,549 
Work Experience 

Hours

145 
School Based  

Trainees

100+ 
Students Gained 

Employment

30 
Community  

Breakfasts Held

In 
2019...

56 
Employers

Ignite Education is our Nationally Accredited, Registered Training Organisation 
that was established in 1998. Over the past 22 years Ignite Education has provided 
quality business, tourism and hospitality training to secondary school students, job 
seekers, and industry.  

Lead by Jane Renata and her team, Ignite prides itself on providing a caring and 
nurturing learning environment for its students to ensure they have the best 
outcomes. Ignite is proud of its industry clients which include the Village Roadshow 
with 60 plus trainees annually, Zarraffas Coffee, plus many more.

13
 

Ignite Education



Outdoor window sticker info graphic 2020  Final_Outlined.indd   1 17/6/20   2:53 pm

14Veteran Support | Infographic



Veteran Support
The core focus of Community Benefit for the Currumbin RSL Sub Branch is Veteran 
Services and Days of Remembrance. The services include The Ron Workman OAM 
Veterans’ Support Centre (VSC) and the Young Veteran Support Services (YVVS).

Welfare Volunteer Hours

Advocacy

Hospital visits and home/aged care  
visits, provided by volunteers.

Across all services.

Interviews and 
in entitlements accessed.

Services are provided by 2 paid and 3 volunteer advocates. 
The Currumbin RSL group funds the employed positions.

4000+ 6227+

882+ $3,283,709

In 2019...

The Young Veteran Support 
Services (YVSS) program has been 
operational for approximately 2.5 
years. It has quickly established itself 
as a valuable service for Gold Coast 
young veterans. 

The YVSS Co-ordinator, Naomi Wyatt, oversees 
education, employment, health and wellbeing and social 
opportunities for young veterans and their families.

Social Activities

Health & Well Being Programs

Welfare

Weekly Coffee Catch-up

Education

Employment Support

The annual  
operational costs  

of the VSC are  
approx. $400,000  

which includes five 
 paid employees,  

facilities, equipment  
plus meals and  

travel for  
volunteers.

Focus Areas...

15Veteran Support | VSC & YVSS



Days Of Remembrance
Currumbin RSL has national and international exposure for its ANZAC Day Dawn 
Service which has resulted in the event having iconic status. In 2019 an estimated 
25,000 people attended the service and, with the annual direct telecast by Channel 7s 
Sunrise program achieved a total cumulative audience reach of 20,549,317.

Days Of Remembrance
Currumbin RSL has national and international exposure for its ANZAC Day 
Dawn Service which has resulted in the event having iconic status.  
 
In 2019 an estimated 25,000 people attended the service and, with the 
annual direct telecast by Channel 7s Sunrise program achieved a total 
cumulative audience reach of 20,549,317. 

In addition to these numbers there was worldwide streaming through the 
Seven Network with Sunrise Facebook views reaching 106,000 and Sunrise 
Twitter reaching 23,787.  
 
The attendance rivalled that of Brisbane making the Currumbin RSL ANZAC 
Day Dawn Service the largest in Queensland.   
 
The ANZAC Day Dawn Service provides a significant community benefit 
by providing an opportunity for the community to commemorate either 
by personal attendance at the free event or by watching the live telecast. 
This benefit is only achieved by the financial and social commitment of the 
Currumbin RSL Group

16Veteran Support | Days of Remembrance



The following list includes (but is not limited to) the variety of benefits we are able to 
offer groups:
• In kind support – loan of equipment etc.
• Financial sponsorship
• Provision of venues for free
• Bus loan
• Vouchers and gift cards – in accordance with Board requests

The amount of $5,372,925 for the 5 years 2014 – 2019  
was gifted to the Community.

General support for Community Groups includes vouchers 
and free room hire for groups such as Probus, Lions, Skal and 
Chamber of Commerce.

Community 
Group Support 

The Memorial Club commitments include youth sport, events, school support and 
general community group support.

Currumbin RSL pledges $5,000 per annum 
to youth sport.
In 2019, Currumbin RSL supported the 
Currumbin Eagles Junior Rugby League 
Football Club.$5,000

Sport 

The Group regularly engages with the 11 schools in the 
catchment under our Schools Connect Program. The Group 
provides 4 x fundraising hampers per annum to every school, 
further ‘as needed’ project funding, free or reduced venue use 
and a multitude of in-kind support.11

Schools 
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In-House Seniors Group
Fun & Ageless

The club recognised a need in our local seniors’ community and membership. 
 
Fun and Ageless offers fun-loving seniors opportunities to work, play, learn, collaborate, 
and innovate together. 

Utilising the Club’s fabulous facilities and resources, the programs include excursions, 
workshops, craft, lunch dates, interesting expert talks, movie mornings, phone 
workshops, educational opportunities and fundraising events to assist charities – plus 
much more.

We believe that amazing things happen when people have the opportunity to share 
and collaborate. Our hope is to reduce isolation among the aged, promote cross-
generational inclusion and skill sharing to engage members of the community who 
would not otherwise normally do so.

The group now has over 500 members.
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Our Environment
At Currumbin RSL we pride ourselves on striving to reduce our impact on the 
environment. We do this by continually evaluating and looking for harm minimization 
in the areas of waste, water and energy. For the purpose of this report we are 
providing an outline of our key strategies and in 2020 we aim to benchmark our  
usage in each of these key areas so we can track and report on usage.

In addition to the above strategies, we also have our own onsite gardens for herbs 
and some greens, a flow hive for honey, participate in Clean Up Australia day and 
where possible sell old equipment and furniture rather then sending it to land fill.  

 
We will continue to improve our focus on sustainability and look forward to 

representing data in 2020.

Our focus is on energy use reduction. We achieve this by 
applying the following strategies; energy saving light fittings, 
sensor lighting, turning off lights and air conditioning when 
possible, energy efficient equipment and education. We have 
solar at Dune Café, Community Centre and Station Street. We 
hope to have an installation at the club in 2020. 

A key focus as a hospitality business that generates a significant 
amount of waste. We have the capability for recycling 
cardboard, glass, plastic, aluminum and compostable waste. 
For compostable waste we have been using Pulp Master and 
also supply pig food for our friends at the Eco Village. To reduce 
waste we also use biodegradable and compostable packaging 
and consumables such as napkins, straws, food packaging. 

We have a large number of tanks installed around the club 
which are used for the upstairs toilet facilities, some of the 
down stairs toilets, and for the gardens. Where we can we install 
sensor or water saving devices.

Energy 

Waste
Management

Water
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Governance
At Currumbin RSL we take Corporate Governance very seriously and demonstrate this by 
holding annual governance training with an external provider and by having a range of 
policy and procedures that guide proceedings. The Board also recognises the importance of 
building and fostering a risk aware culture, so that every individual takes responsibility for 
risks and controls in their area of authority.  
 
We have a Code of Conduct that applies to all employees and provides clear guidance on how 
we expect our people to act, engage and respond to each other and our stakeholders.

Some 18 years ago, the board of Currumbin Palm Beach RSL & Services 
Memorial Club Inc and management focused on strategic planning in 
order to maintain our club’s continuing success. The renovations that 
we commenced towards the end of last year, along with menu redesign 
to accommodate the changing needs of our members and technical 
innovation, have now returned a well earned dividend and our club remains 
at the forefront of our industry. 

Our forward planning is reflected in our 2019 Financial Report which shows 
good results all around. This placed us in an exceptionally good position to 
weather the current challenges in 2020, which have unfortunately pushed 
some clubs to the brink. But, to maintain our standing, we still need to 
reinvest and reinvent our offerings to sustain success. As a result, you will 
see even more redesign and innovative redevelopment of our facilities 
during the remainder of 2020. 

Of course, as a not-for-profit community club, we exist for our members 
and reinvest excess cash into members’ facilities as well as providing 
support to other deserving organisations. Being a responsible community 
member, we are conscious of our corporate social obligations which include 
environmental sustainability, good corporate governance, OH&S, and 
managing risk for our members, public and our valued staff.

We cannot to grow and flourish without our stakeholders’ (our members) 
patronage and support for which we are grateful and thank you for.

Club Staff
We often receive compliments from members and guests about the 
amazing service provided by our staff. Within the hospitality industry our 
staff are the best of the best. From the great welcoming reception team, 
to bar, gaming, promotions, café and restaurant, bottle shop and pizzeria, 
security, and to the usually unseen workers behind the scenes - they all 
contribute to our success.  Please do thank them whenever you have an 
enjoyable experience in our Club.

Ron Harris 
Secretary

Michael Humphreys 
Director: 2015 - 2018

Chairman: 2018 - present

Anne Stovin 
Chief Executive Officer (CEO)

Caroline Tas 
Food & Beverage Manager
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Our Committee Members

Our Executive Team

Michael Humphreys 
Director: 2015 - 2018

Chairman: 2018 - present

Peter Thorpe 
Treasurer: 2015 - 2017

Vice Chairman: 2017 - present

Stuart Ramsay 
Director: 2015 - 2017 

Treasurer: 2017 - present

Ronald Harris 
Director: 2000 - 2001 

Secretary: 2001 - present

Tom Rochester 
Director: 2013 - present

Cynthia Munro 
Director: 2003 - 2004

Director: 2007 - present

Allan Power 
Director: 2018 - present

Anne Stovin 
Chief Executive Officer (CEO)

Kristy Oswald 
Secretary/Compliance

Caroline Tas 
Food & Beverage Manager

Marc Thompson 
Marketing & Communications Manager

Sharlene Callaghan 
Gaming & Operations Manager

Kharma Stewart 
Human Resources Manager

John Bucknell 
Chief Financial Officer (CFO)

Alex McKerchar 
Executive Chef
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Strategy
Central to our success is our commitment to developing strategies that ensure the long term 
sustainability viability of the Currumbin RSL Group. The Board and Management are the 
custodians of this important community asset and work together to ensure that it continues 
into the future. Annually, the Board and Management hold Strategic Planning days with a 
focus on reviewing the performance, looking at industry and wider trends and developing 
short and long term srategies. 

Deliver Stage 1 and 2 of the Currumbin RSL Renovation on time and on budget minimising 
disruption to patrons.

Our Position; Recognition as a good corporate citizen who is an integral part of the community and 
fosters community spirit.

Continue to develop our Risk Management and Governance capability and capacity. Introduce 
integrated reporting.

Our People; Be an employer of choice who cares for its employees and volunteers and provides a safe 
workplace with training and education opportunities so people can reach their full potential.

Refine products and services to meet the needs of existing and new customers including 
expanded takeaway options.

Our Products and Services; Recognition for providing quality products and services in a friendly, clean 
safe and sustainable environment. We are customer focused.

Improve and expand the entertainment offer and be recognised as an entertainment 
destination.

Our Business Systems; We operate in a continuous improvement business environment with effective 
leadership, processes, technology and systems.

Expand and refine our educational offer through Ignite with increased student numbers  
and employers.

Our Assets; Ensure our assets, plant and equipment are well maintained and presented. We have a 
master plan for properties which maximises financial and community outcomes.

Continue to develop our commitment to the Veteran and wider community. Establish a 
Foundation to support Veterans.

Identify opportunities to consolidate and integrate new technologies for business 
enhancement and customer satisfaction.

Carry out renovation at Dune Café to improve the takeaway access and refresh venue.

Develop a Master Plan for all properties which maximises returns and community outcomes.

Continue to pursue opportunities to reduce our environmental impact

Snapshot of Goals for 2020:

Our Overall Priorities Are:

22Strategy



The names of committee members throughout the year and at the date of this report are:

The principal activities of the association during the financial year were to provide social 
facilities to members of the association.

No significant change in the nature of these activities occurred during the year.

The surplus after providing for income tax amounted to $573,630.

Signed in accordance with a resolution of the members of the committee.

Your committee members submit the financial report of the Currumbin Palm Beach RSL & 
Services Memorial Club (Non-reporting) Inc. for the financial year ended 31 December 2019.

Committee Members

Principal Activities

Significant Changes

Operating Result

Name

Michael Humphreys                     Chairman             11                                     9

Peter Thorpe                                 Vice Chairman                       11                                     9

Stuart Ramsay                              Treasurer             11                                     10

Tom Rochester                             Director             11                                    11

Ronald Harris                                Secretary              11                                     10

Cynthia Munro                             Director             11                                    10

Allan Power                                   Director             11                                    7

                 Position                   No. Eligible to Attend          Attended

Dated this 7th day of September 2020

Financial Report
COMMITTEE’S REPORT
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Independent Auditor’s Report
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Independent Auditor’s Report
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Independent Auditor’s Report
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Profit and Loss Statement 

For The Year Ended 31 December 2019

INCOME

EXPENDITURE

Net Income from Trading Activities

Advertising, Entertainment &  
Promotional Expenses

Other Income

Audit & Accounting Expense

Occupancy Expenses

Financial Expenses

Employee Benefits Expenses

Financial Income

Insurance

Other Operating Expenses

QOLGR Taxes & Levies

Total Operating Income

Total Operating Expenditure

Operating Surplus/(Deficit) after Income Tax

Depreciation and Amortisation

Operating Surplus/(Deficit) before Income Tax

Income Tax Expense

Operating Surplus/(Deficit) before Depreciation, 
Amortisation and Income Tax

        16,130,115          15,776,346

          2,441,033            2,266,421

        17,193,400          16,854,578

       15,264,581          15,281,488

          1,355,189            1,205,885

             573,630                367,205

           573,630                367,205

                -                            -

          1,928,819            1,573,090

    2              986,510               988,338

                24,140                  22,580

          1,546,302            1,564,468

                12,358                    9,056

          7,341,648            7,628,151

                76,775                 89,894

              162,700               156,333

          1,047,435             957,319

          2,688,965            2,677,160

Note          2019     2018
               $         $

27Financial Report | Profit and Loss Statement

The accompanying notes form part of these financial statements
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Balance Sheet 
As At 31 December 2019

CURRENT ASSETS

NON CURRENT ASSETS

CURRENT LIABILITIES

MEMBERS’ FUNDS

NON-CURRENT LIABILITIES

Cash and Cash Equivalents

Financial Asset

Trade and Other Payables

Net Operating Surplus/(Deficit)

Long Term Provisions

Trade and Other Receivables

Property, Plant and Equipment

Asset Purchase & Lease Liabilities

Accumulated Members’ Funds

Renovation Loan

Inventories

Other Current Assets

Other Non-Current Assets

Short Term Provisions

TOTAL ASSETS

TOTAL MEMBERS’ FUNDS

TOTAL LIABILITIES

NET ASSETS

10 (a)         2,508,618            3,349,093

    5             205,624                205,624

    8         1,360,038            1,357,329

                 573,630               367,205

    9            131,366               162,558

         3,116,962            3,957,030

         2,164,060            2,233,443

             968,428                162,558

        7,378,858             5,228,673

       10,495,820            9,185,703

         7,363,332            6,789,702

         3,132,488              2,396,001

        7,363,332              6,789,702

    3            229,820               186,070

    6                   5,061,242            2,919,534

                                        -                      949

                        6,789,702            6,422,497

                           837,062                            -

    4                       246,858               240,335

    7                      131,666               181,532

    7        2,111,992             2,103,515

    9             804,022               875,165

Note          2019     2018
               $         $
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Note          2019     2018
               $         $

Cash Flow Statement

For The Year Ended 31 December 2019

CASH FLOWS FROM OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Receipts from Customers

Purchase of Property, Plant and Equipment

Payments to Suppliers and Employees

Sale of Property, Plant and Equipment

Interest Received

New Business/Return of Investment

Financing Costs

Finance for Capital Works

        22,149,491          21,820,719

        (3,581,615)              (799,018)

           (20,406,099)        (20,219,075)

                 144,354                       909

               76,775                  89,894

               (1,200)                  (1,000)

             (58,293)              (156,286)

              837,062                            -

Note          2019     2018
               $         $

 10(b)          1,761,874             1,535,252

        (2,601,400)              (799,109)

Cash at the End of the Financial Year

Net Increase/(Decrease) in Cash in Hand

Cash at the Beginning of the Financial Year

Repayment of Financed Assets

Net Cash Used in Financing Activities

           (840,475)                725,108

          3,349,093             2,623,985

                   (949)               (11,035)

                  (949)               (11,035)

 10(a)                    2,508,618             3,349,093
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Notes To The Financial Statements For The Year Ended 31 December 2019

1 Statement of Significant Accounting Policies

This financial report is a special purpose financial report prepared in order to satisfy the financial 
reporting requirements of the Associations Incorporation Act 1981 (Qld). The committee has determined 
that the association is not a reporting entity.

The financial report has been prepared in accordance with the requirements of the Associations 
Incorporation Act 1981 (Qld) and the following AUstralian Accounting Standards:

AASB 110: Events after the Balance Sheet Date
AASB 1031:  Materiality

No other applicable Accounting Standards, Australian Accounting Interpretations or other authorative 
pronouncements of the Australian Accounting Standards Board have been applied.

The financial report has been prepared on an accruals basis and is based on historic costs and does not 
take into account changing money values, or except where specifically stated, current valuations of non-
current assets. 

The following material accounting policies, which are consistent with the previous period unless 
otherwise stated, have been adopted in the preparation of this financial report.

(a) Income Tax
The association’s liability for income tax arises for the financial year ending 31 December and relies on 
the continuing acceptance by the Australian Taxation Office of the mutuality principle. It is calculated on 
the net revenue from non-members and includes income less concessional deductions claimable under 
the Income Tax Assesment Act.
Income tax expense for the year ended 31 December 2019 was $Nil.

The income tax expense (revenue) for the year compries current income tax expense (income). The 
association does not apply deferred tax.

Current income tax expense charged to the profit or loss is the tax payable on taxable income calculated 
using applicable income tax rates enacted, or substantially enacted, as at the end of the reporting 
period. Current tax liabilities (assets) are therefore measured at the amounts expected to be paid to 
(recovered from) the relevant taxation authority. 

(b) Inventories
Inventories are carried at the lower of cost and net realisable value. 

(c) Property, Plant and Equipment
Property, plant and equipment are carried at cost, independent or member’s valuation. Excluding 
freehold land, all assets are depreciated over their useful lives to the association. 

(d) Employee Benefits
Provision is made for the association’s liability for employee benefits arising from services rendered 
by employees to balance date. Employee benefits that are expected to be settled within one year 
have been measured at the amounts expected to be paid when the liability is settled, plus related on-
costs. Employee benefits payable later than one year have been measured at the present value of the 
estimated future cash outflows to be made for those benefits.
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Notes To The Financial Statements For The Year Ended 31 December 2019

(e) Provisions
Provisions are recognised when the association has a legal or constructive obligation, as a result of past 
events, for which it is probable that an outflow of economic benefits will result and that outflow can be 
reliably measured. Provisions are measured at the best estimate of the amounts required to settle the 
obligation at the end of the reporting period.
 
(f) Comparatives
Comparative figures have been adjusted to conform to changes in presentation for the current financial 
year where required by accounting standards or as a result of changes in accounting policy. 

(g) Cash and Cash Equivalents
Cash and cash equivalents includes cash on hand, deposits held at call with banks, and other short-term 
highly liquid investments with original maturities of three months or less
 
(h) Leases
Leases of PPE, where substantially all the risks and benefits incidental to the ownership of the asset, but 
not the legal ownership, are transferred to the association, are classified as finance leases. 

Finance leases are capitalised by recording an asset and a liability at the lower of the amounts equal to 
the fair value of the leased property or the present value of the minimum lease payments, including any 
guaranteed residual values. Lease payments are allocated between the reduction of the lease liability 
and the lease interest for that period. 

Leased assets are depreciated on a straight-line basis over the shorter of their estimated useful lives 
or the lease term. Lease payments for operating leases, where substantially all the risks and benefits 
remain with the lessor, are charged as expenses in the period in which they are incurred.
 
(i) Goods and Services Tax (GST)
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of 
GST incurred is not recoverable from the Tax Office. In these circumstances, the GST is recognised as 
part of the cost of acquisition of the asset or part of an item of the expense. Receivables and payables in 
the balance sheet are shown inclusive of GST.
 
(j) Events after Reporting Date
The COVID-19 pandemic has developed rapidly in 2020, with a significant number of cases nationwide. 
Measures taken by various governments to contain the virus have affected economic activity and the 
association’s business in significant ways. Due to the measures taken by various governments, the 
association had the forced complete closure of all business operations for a period of time during 2020. 

After easing of Government restriction the association has since re-opened all operations but they 
are currently still impacted by social distancing restrictions and Covid19 Compliance Industry Plan 
compliance requirements. As a result of these effects our cumulative revenues in the first 7 months 
of 2020 were significantly lower than 2019 revenue in the same period with the major negative impact 
identified in April to June. 

This reduction to revenue has impacted the operating results for the January to June period. To lessen 
the revenue reduction impact, the association was successful in qualifying for the Federal Government 
support program “Job Keeper”. The funds from the Job Keeper program has been extremely beneficial to 
the association in reducing its’ net Employee Benefits Expense. 

Depending on the duration of the COVID-19 crisis and continued negative impact on economic activity, 
the association might experience further negative results and liquidity restraint in 2020. The exact 
impact on activities in the remainder of 2020 and thereafter cannot be predicted.
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Other Income

Trade and Other Receivables Current

Financial Asset

Property, Plant and Equipment

Inventories

2

3

5

6

4

Members Subscriptions

Sundry Debtors

Shareholder of Tugun and District Finances Limited

Plant and Equipment

Inventories Comprised of Stock on Hand

Bingo Income

Receivables

Shareholder of Foodoo Pty Ltd

less: Accumulated Depreciation

Beverage

Commission Income

Provision for Impairment of 
Doubtful Debtors

Shareholder of Club8Casino Pty Ltd

Catering

Gain on Disposal

Other Operating Income

              82,731                 89,496

              58,180                 34,385

                2,000                    2,000

              568,113               502,941

           11,565,595            8,895,192

               171,640               153,385

                       100                       100

            (6,504,353)          (5,975,658)

            5,061,242            2,919,534

               171,358                173,222

           137,052                128,761

                        -                  (1,700)

           203,524                203,524

             73,500                  67,113

             73,540                116,586

           125,074               150,554

Note          2019     2018
               $         $

                        986,510                988,338

                        229,820               186,070

                        205,624                205,624

                        246,858               240,335
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Cost

Depreciation

Carrying Amounts

Property, Plant and Equipment - Movements in carrying amounts for each class6(a)

Balance as at 1 January

Balance as at 1 January

As at 1 January

Additions

Depreciation charge for the year

As at 31 December

Transfers

Transfers

Disposals

Disposals

Balance as at 31 December

Balance as at 31 December

   4,125,639           4,591,001      161,939           16,613       8,895,192

    2,656,691         3,161,676        157,291                    -       5,975,658

   1,468,948          1,429,325           4,648           16,613       2,919,534

   1,440,979         1,297,452          47,761        2,275,050         5,061,242

       543,069             708,934          54,561         2,275,050       3,581,615

       506,225             839,464           9,500                     -        1,355,189

           1,800                    909                   -          (16,613)           (13,904)

           -                                  -                    -                     -                        - 

      (323,088)           (421,372)      (152,849)                    -         (897,308)

         (256,474)           (419,119)     (150,901)                      -        (826,495)

    4,347,421         4,879,473         63,651     2,275,050      11,565,595

   2,906,442          3,582,021        15,890                      -        6,504,353

Furniture &
Fittings

Technology Work In
Progress Total

Motor
Vehicles

                  $       $                     $                    $                       $
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Other Assets Current

Trade and Other Payable Current

Provisions - Short Term Provisions

Non-Current

Long Term Provisions

7

8

9

Prepayments

Trade Creditors

Annual Leave

Net Assets Subsidiary Clubs

Long Service Leave

Loan Receivable - Sub Branch

Accruals

Long Service Leave

Membership and Subscriptions in Advance

Gaming Jackpots and Member Jackpots

Revenue Received in Advance

Electricity

GST Payable

Unredeemed Member Points

Loan - Foodoo Pty Ltd

Intangible Assets

             131,666               181,532

          1,102,047               885,735

              236,385              300,154

                  8,628                 10,151

              131,666              162,558

         2,050,000            2,050,000

                27,925             163,112

              214,196               181,406

              119,055               114,034

              278,888              314,172

                12,360                88,790

                  6,263                  6,074

                98,651             105,658

                68,290                73,359

                10,000                           -

                43,364                 43,364

             131,666              181,532

          2,111,922           2,103,515

          1,360,038           1,357,329

             804,022              875,165

          2019     2018
               $         $
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Cash and Cash Equivalents

(b) Reconciliation of Net Cash Provided By Operating

(a) Reconciliation of Cash

Activities to Net Surplus from Ordinary Activities after
Income Tax

10

Cash on Hand

Net Surplus After Income Tax

Cash at Bank

Non-Cash Flows in Surplus from Ordinary Activities:

Changes in Assets and Liabilities:

Cash on Deposit

Depreciation and Amortisation

(Increase)/Decrease in Trade and Other Receivables

Increase/(Decrease) in Trade and Other Payables

(Increase)/Decrease in Other Assets

Increase/(Decrease) in Other Liabilities

(Profit)/Loss on Disposal of Property, Plant and Equipment

(Increase)/Decrease in Other Current Assets

Increase/(Decrease) in Provisions

(Increase)/Decrease in Inventory

             751,643               594,329

             573,630                367,205

             674,156               827,814

          1,082,819           1,926,950

         1,355,189            1,205,885

               43,750                 37,878

                  8,477                    1,693

                71,455                 (7,380)

               (71,409)                67,375

                (73,540)            (116,586)

               (49,866)              (26,113)

                  6,523                (52,197)

           (102,335)                 57,492

          2,508,618            3,349,093

          1,761,874            1,535,252

          2019     2018
               $         $
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Statement By Members  
Of The Committee

The Committee has determined that the association is not a reporting entity and that this special 
purpose financial report should be prepared in accordance with the accounting policies outlined in 
Note 1 to the financial statements. 

In the opinion of the Committee the financial report for the year ended 31 December 2019 consisting 
of the Profit and Loss Statement, Balance Sheet, Cash Flow Statement and the accompanying notes:

This statement is made in accordance with a resolution of the Committee and is signed for and on 
behalf of the Committee by:

Dated this 7th day of September 2020

Presents a true and fair view of the financial position of the Currumbin Palm Beach RSL & 
Services Memorial Club Inc. as at 31 December 2019 and its performance for the year ended on 
that date. 

At the date of this statement, there are reasonable grounds to believe that the Currumbin Palm 
Beach RSL & Services Memorial Club Inc. will be able to pay its debts as and when they fall due.

1
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The calendar year of 2019 saw the clubs operations and by extension its financial 
position spring back to a more normal return. Thanks especially to the Management 
team as lead by Mrs Stovin as CEO. The improved results from all businesses in the 
Currumbin Palm Beach RSL Group including, Dune Café and Ignite Training have all 
contributed to the increase in the Operating Surplus. 

Highlights year on year:

 

 

 

 

 

 
* The increase in trading activity, plus utilisation of cash holdings substantially funded 
the $3,518,615 expenditure on capital items. 
 ** Reduction in employee related costs, increased efficiencies flowing from the 
operational review were major contributors to this decrease.

Capital expenditure this year included a broad mix or general, environmental, 
business, operational items, fixtures and fitting, technology hardware plus major 
renovation works at both the RSL and Dune Café.

• Key highlights of capital expenditure were :-
• RSL renovations first stage commenced – Main Bar and Alleys areas;
• Dune Café fit out upgrade;
• Deck Roof Extension;
• Acquisition of Neighbourhood business;
• Point of Sale (POS) system upgrade across the group;
• Courtesy bus upgrade;
• RSL internal lift upgrade;
• E-Sports hardware;
• Environmental Wash Bay installation.

Operationally things moved forward quickly which saw investments not always seen 
in the financial statements in terms of costs to establish and carry out, with the 
positive impacts recorded as returns in months and years to come. 
• Significant events and planning carried out during the year included :-
• Succession planning for changes in Board Executive roles;
• Return of CEO;
• New Lease signed with the Sub Branch;
• Executive team new appointments for Marketing Manager and CFO;
• Renewed focus in line with group’s core vision of being “Heart of the    
 Community”;
• Engagement of external consultant to undertake a complete operational   
 structural review of group;
• Commencements of club renovations;

 
Stuart Ramsay
Treasurer

Item

Net Income from  
Trading Activity* $16,130,115                     Increased      $353,679

Total Operating Income             $17,193,400    Increased      $338,822

before depreciation                     $1,928,819    Increased       $355,729

Operating Expenditure**          $15,264,581    Decreased       $16,907

Operational Surplus             $573,630    Increased       $206,425

Operational Surplus

               2019 Result                Comparison to 2018
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Risk Management
Risk Management is a critical function of the board, management and their entire team  
at Currumbin RSL.  
 
Our focus areas on the following areas:
• Workplace Health Safety and Wellbeing
• Business systems and practices
• Strategy development
• Finance and Information
• Brand and Reputation
• Legal and Governance
• Operational risks

Type

Strategic Risks

Workplace Health 
and Safety

Failure to not adequately plan for the 
future will limit growth and ongoing 
viability of our business and negatively 
impact our community in the medium 
and long term

Failure to provide a safe environment 
impacts our ability to meet our 
corporate and social responsibilities.

•   We will always have a current strategic  
    plan identifying and outlining key         
    strategic risks and opportunities
•   We will always have an effective Board    
     and Executive Management Team           
     with a diverse range of skills and         
     knowledge. 
•   We will always be aware of current                     
     industry trends and government            
   regulations that relate to CRSL services  
     and programs.
•   We will always carry out extensive      
    due diligence on proposed projects             
    and acquisitions
•   We will proactively develop      
    relationships with key stakeholders 
•  We will strategically manage our assets  
    to maximise financial and community                
    outcomes 

•   We have a nominated Health Safety   
    and Wellbeing Officer
•   We comply with Health Safety     
    regulations and obligations
•   We provide regular and ongoing   
    training for our team
•   We have adequate systems for   
    identification and reporting of risks
•   We have a culture that supports and  
    promotes health, safety and welfare

                   Description                           Mitigation

Under each of these areas we have identified the following key risks for our business 
and mitigation strategies:
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Type

Regulatory and 
Compliance

Financial and 
Commercial

Information and 
Disruption

Operational

Sustainability, 
Community and 
Social

Non-compliance with State and Federal 
regulations and legislation with have 
severe negative impacts on our business 
and community.

Commercial performance fails to 
meet our corporate objectives and 
compromises our long term financial 
viability.

Failure to adequately maintain and 
protect our information will disrupt 
our business and negatively impact our 
community.

Failure to manage our business 
effectively and efficiently will impact long 
term viability.

If we are not an integral part of our 
community we have failed to meet our 
purpose as a social enterprise.

•  Will always ensure statutory              
   compliance requirements will be up to     
   date. 
•   We will always have appropriate         
    policies and guidelines that allow us to  
    meet our legal, statutory, business       
    and community obligations. 
•   We will always have a Code of Conduct  
    in place for Board, Employees and   
    Volunteers
•   We will regularly carry out internal        
    and external audits and reviews to   
    check compliance with key legislative  
    requirements.

•    We will always maintain prudent        
     and conservative financial and debt  
    management
•   We will ensure no new projects   
    should put at risk the financial viability  
    of the organisation
•   We will always have diverse revenue  
    sources to reduce reliance on any one  
    area
•   We will always maintain adequate   
    levels of insurance

•  We will always maintain our       
    information in a secure and safe    
    environment
•  We will always comply with Privacy   
    regulations and legislation
•  We will always hold a maintenance   
   agreement for our IT
•  We will investigate and invest in   
   technology that positively impacts our 
   business, products and services

•  We will operate an efficient and   
   effective business operation 
•  We will always have a current   
   marketing and human resource plan 
•  We will ensure our IT systems are   
   appropriate for the organisation’s   
   needs and are properly resourced. 
•  We will ensure our property, plant and  
   equipment is well maintained.

•  We will always have an annual       
    sustainability and community benefit 
    plan
•  We will allocate a portion of our   
   annual budget to providing community  
   benefit
•  We will provide in-kind support in   
   terms of facility use and equipment   
   use for community groups
•  We will foster community spirit      
   through supporting events, social   
    activities and connections.

                   Description                           Mitigation
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